Webmall - mark emaill as Spam
or block a sender

Sometimes you might receive unsolicited emails that you wish to mark as Spam. You can do so
straight from the Webmail interface. Our system will be trained to mark future emails from this
sender as Spam, and all such emails will be delivered to your Spam folder.

If you wish to block a sender completely, you can further use the option to Blacklist it, and all
incoming emails from that sender will be rejected.

Mark email as Spam

After you log in to your Webmail:

e From the Inbox, right-click on the unsolicited email.
e Click on the Move to spam folder option to mark the email as Spam.

e All incoming emails from this sender will be marked as Spam and delivered to your Spam
folder.
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Block a sender

After you log in to your Webmail:

e From the Spam folder, right-click on the Spam email you wish to block completely.

e Click on the Blacklist option to block the sender.

e All incoming emails from this sender will be rejected, and no copy will ever be saved on
our side.


https://wikidev.emailarray.com/uploads/images/gallery/2024-08/webmail-move-to-spam.jpg

im

Mark as read
M Addflag -
<>» \View source -
l_|] Copy email to... i
&l Move email to...

im
Forward as attachment

im
B Delete

im
<+ Add senders to... b
B Saveas ,

@ Blacklist iy

e Move to Inbox folder

B L:zbels b

Revision #1
Created 26 August 2024 02:57:27 by Support
Updated 26 August 2024 03:41:29 by Support


https://wikidev.emailarray.com/uploads/images/gallery/2024-08/webmail-blacklist-a-sender.jpg

