Servers & Ports

Recommended setup for SSL connection:

Configuring Autodiscover & Autoconfig DNS records for your domain can simplify the

configuration of your desktop clients, such as Outlook and Thunderbird.

Protocol Server Address Ports
IMAP (Incoming) imap.emailarray.com 993
SMTP (Outgoing) smtp.emailarray.com 465
POP3 (Incoming) pop.emailarray.com 995

You must enable SMTP Authentication in your e-mail client in order to send e-mails out.

Also note that IMAP is recommended rather than POP, as it’s a protocol made to
support several devices accessing one same account, with all folders synced at our server,
which also guarantees that our backups will be executed.

Other ports are available, for SSL, TLS or non-
SSL setup:

IMAP Service

Encryption Server Address Ports

SSL imap.emailarray.com 993


https://wikidev.emailarray.com/books/1-configure-a-new-e-mail-address-getting-started/page/dns-configuration#bkmrk-5.-autodiscover-reco

Encryption Server Address Ports
TLS imap.emailarray.com 143

NONE imap.emailarray.com 143

SMTP Service

Encryption Server Address Ports
SSL smtp.emailarray.com 465
TLS smtp.emailarray.com 25,26,587
NONE smtp.emailarray.com 25,26,587

Important
You must enable SMTP Authentication in your e-mail client in order to send e-mails out.

POP3 Service

Also note that IMAP is recommended rather than POP, as it’s a protocol made to support several devices accessing
one same account, with all folders synced at our server, which also guarantees that our backups will be executed.

Encryption Server Address Ports
SSL pop.emailarray.com 995
TLS pop.emailarray.com 110
NONE pop.emailarray.com 110
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